Dot Net Solutions presents a detailed

business and technical case study

Interactive Online
Customer Banking
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T¢rkiye |'s Bankasi (I sbank) i ¢
premiere national financial institution. The company offers some
of the largest services in Turkey, and operates 1,011 branches
domestically, as well as international offices.

Key Points

CUSTOMERS CAN SEE The challenge

EXACTLY HOW THEY ARE

SPENDING THEIR MONEY
Isbank wanted to create a whole new experience for

online banking. Rather than investing heavily at the
USERS CAN VIEW outset in a new and unproven technology, they needed
ACCOUNTS, SEND EMAILS a robust o6éproof of concept

TO THE BANK, TRACK see and review exactly how customers might respond.
BILLS AND FORECAST

CASHFLOW Their existing online bank

for their customers and, like other big banks, came
across as no more than rows and columns of text.

INTERACTIVE BANKING

SYSTEM CREATED USING o .
MICROSOFT SILVERLIGHT It was hardly surprising that, for most customers using

their previous technology, banking online had been
simply a means to an end, and not an experience that
their customers particularly looked forward to.

Isbank wanted to provide a much more graphically
immersive experience for users that would also allow
them to see details of all their accounts in one place.
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. They recognised that a more interactive way of showing
customers how they were spending their money would
make the banking experience more fun and interactive.




Making customer banking
an interactive experience
their users look forward to
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Our Solution

In partnership with Microsoft and Flow Interactive, Dot Net
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Solutions undertook to design a proof of concept for Isbank. Our

initial task was to develop an immersive user experience
demonstration using Microsoft Silverlight.

Silverlight allowed us to create a rich environment where users
can interact with their accounts and plan their financial needs.

We developed two demos, the first for business users to plan and
manage their day to day cash flow, and the second helping end-
users to handle and track their personal budgets and finances.

Within three weeks, we had built a compelling proof of concept
demo for the client to sell internally within the bank. The POC

clearly demonstrated advanced scenarios such as paying in
cheques simply by scanning them in, along with performing

security identification through user facial recognition.

Equipped with this proof of concept Isbank was able to gain

valuable user feedback to ensure that their new online banking

system was a success at
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new online banking system to key stakeholders at all levels within

their business.

See more of the Isbank solution at http://tiny.cc/isbank

Microsoft Silverlight

Silverlight is Microsoftds
for delivering the next

generation of .NET based Mg

media experiences and rich
interactive applications, across

both your desktop and the web.
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